
RECOMMENDED MORTARS FOR THE INSTALLATION  
OF STONE OR CERAMIC TILE WITH ECORE QTSCU

TB39

Custom Building Products recommends the use of FlexBond®, 
MegaFlex® or MegaLite® Crack Prevention Mortar for the  
installation of stone or ceramic tile to the proper installation  
of ECORE QTscu per manufactures instructions and  
industry standards.
For specific assemblies, please refer to manufacturer’s  
recommendations as set forth by ECORE QTscu installation  
instructions.
The performance responsibilities of Custom Building Products 
thin-set mortar to the surface area of ECORE QTscu are deferred  
to the warranties of ECORE. Any claims should be referred  
to ECORE.

WARRANTY
Custom Building Products warranties do not cover the installation 
or performance of ECORE QTscu. Custom Building Products’ 
1-Year Limited Product Warranty does cover the performance of 
our thin-set mortar’s contact with the back side of the tile  
and the substrate according to industry standards. Any  
performance claims should be referred to Custom Building  
Products. Information concerning the installation of tile  
with Custom Building Products FlexBond, MegaFlex or  
MegaLite Crack Prevention Mortar, can be obtained at  
custombuildingproducts.com.
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The information in this bulletin is presented in good faith, but no warranty, 
express or implied, is given nor is freedom from any patent in as much as 
any assistance furnished by Custom with reference to the safe use and  
disposal of its products provided without charge. Custom Building Products 
assumes no obligation or liability therefore, except to the extent that any such 
assistance shall be given in good faith.

RELATED PRODUCTS
MegaLite® Crack Prevention Mortar
MegaFlex® Crack Prevention Mortar
FlexBond® Crack Prevention Mortar


